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GIRIS/INTRODUCTION

BU CALISMADA !

ilginizi cekecegini dusundugumuz;
® Ipsos'un Sosyal Arastirmalar biriminin hazirladigi Turkiye Barometresi'den
secili bulgulara,

Ipsos Tuketici Paneli Tuketim Endeksi sonuclarina,

Ipsos tarafindan 38 uUlkede gerceklestirilen Alginin Riskleri arastirmasindan
bulgulara,

Multeci Hayatlar Monitérunden bazi verilere yer verilmektedir.

2019'un lilkemiz ve hepimiz icin

daha huzurlu bir yil olmasi dileklerimizle.

IN THIS STUDY ,

We share some parts of the findings of

lpsos Turkey Barometer, prepared by Public Affairs service line of lpsos,

Ipsos Household Consumption Panel's Consumption Index;

Perils of Perception survey held by Ipsos in 38 countries,

Refugee Livelihood Monitor which we believe you may find interesting.

We wish 2019 will be a more peaceful year

for Turkey and for us.
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) SIiDAR GEDIK

Geqen yil degerlendirme yazimizin sonunu asagidaki cumle ile baglamistik
‘Genel itibari ile 2018'e daha olumlu bir hava icinde girdigimiz kesin.
2018 yilindaki ruh halimizi Ulke ekonomisinin performansi belirleyecek gibi

P

goérinlyor. icraat yili olarak ilan edilen 2018, yine bir baska “secimler yili"
olacak. 2019 6ncesinde enflasyonun, issizlik oraninin, déviz kurlarinin, faiz
oranlarinin ¢cok daha agirlikli olarak gindem teskil edecegi bir yil olacak gibi."

Bu olaganustii bir éngéri degildi elbette. Ulkenin en énemli sorunu olarak
ekonomiyi belirtenlerin oraninda bir suredir anlamli artislari géruyorduk.
Ekonomi, ilk yarisi secim atmosferi icinde gecen 2018 yilinin bahar aylarindan
itibaren vatandaslarin gézunde ulkenin en dnemli sorunu haline geldi. Yaz
aylarinda ddviz kurlarinda yasanan ani yukselisler bir ara en dnemli sorun
ekonomidir diyenlerin oranini %59'a kadar yukseltti. Sene sonu itibari ile de
toplumun yarisi hala bu gérusu korumaya devam ediyor.
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Sene basinda en dnemli sorun terordur diyenler toplumun %51'ini olustururken
Aralik ayinda bu oran %13'e kadar gerilemis durumda. Bu aslinda saglikli bir
durum, normal kosullar altinda yasayan bir ulkede teror veya savas degil
ekonomi, egitim, altyapi gibi konularin éne cikmasini yegleriz. Egitime dair
sorunlarin ulkenin en énemli sorunu oldugunu dusunenlerin orani (%11) en
onemli sorun terordur diyenlere yakin, iki yildir da bulundugu seviyeyi koruyor.

Mart ayinda yapilmasi planlanan yerel secimlerde adaylardan cok siyasi
partilerin agirligr olacak. Secmenlerin %56'sI siyasi parti Uzerinden tercih
yapiyor. Bir yil dnce sordugumuzda adaya gore karar veririm diyenlerin orani
%42 iken bu oran 2018 sonunda %27'ye gerilemis durumda. Kararsizlarin
oraninda ise yavas yavas secim atmosferine giriyor olmanin da etkisi ile %3'ten
7%18'e artis var.
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Sunus

Secim atmosferinde gececek 2019'un ilk ceyreginden sonra ¢cok daha fazla
ekonomi konusacagiz gibi gorunuyor. Tuketicilerin, ekonomide yasanan
gelismelere verdikleri reaksiyonlarl dizenli olarak dlcuyoruz. Tuketicilerin
Ucte biri satin alma guclerinin hissedilir sekilde azaldigini ifade ediyor.
Hanelerin %70'inde cesitli tanimlarda, cesitli para birimlerinde borcluluk

var, bor¢ ortalama olarak hane gelirinin %45'i seviyesinde. Tuketicilerin %2'si
ek bir is yapmaya calisacagini séyluyor, yani fazla mesai ve ek is yapma
ihtiyaci gecmise godre iki katina cikmis, %37'si harcamalarini daha fazla kontrol
edecegini ifade ediyor. Tuketicilerin mevcut harcama dagilimi icinde toplamin
% 24,7'sinin kira ve konut harcamasi olusturuyor. Ulasim ise %18,7 seviyesinde
ki bunun énemli bir bolimunii sehir ici ulasim harcamalari olusturuyor. Ozetle
toplamda %43 LUk bir bolumde énemli bir kisintiya gidilmesi mumkun degil.
Harcamalar icinde %19.7 lik bir agirliga sahip olan Gida ve Alkolsiz icecekler
tuketiminin de agirlikli bolumuntn zorunlu harcamalardan olusacagi dikkate
alinirsa tuketicilerin diger harcama kalemlerinde ve kismen de “luks gida”
urunlerinde kesintiye gitmesi beklenir. Harcamalarin en ¢cok kontrol edilecegi,
bir baska deyisle en fazla tasarrufun amaclandigi tuketim kategorileri giyim,
eglence ve kisisel bakim. Fiyat artislarinin en fazla algilandigi truin kategorisi
kagit havlu ve tuvalet kagidi.
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2018'e olumlu olarak yorumlayabilecegimiz bir memnuniyet ve beklenti
duzeyi ile girmistik. 24 Haziran secimleri dncesinde (her secim dncesinde
goézlemledigimiz Uzere) memnuniyet ve beklentilerde bir gerileme oldu.
Secim sonrasinda yeniden bir yukselis gorsek de 6zellikle déviz kurlarinda
calkantilarin yasandigi Agustos ayi sonrasinda yeniden bir gerileme vardi.
Aralik ay! itibari ile az da olsa bir toparlanma ile yili bitiriyoruz. Gelinen nokta,
her ne kadar yil basindaki duruma gére geride olsa da, gecmis yillardaki (o
dénemde yukselen terér olaylarinin yarattign olumsuzluk seviyesinde degil.

Ulkenin gelecegine yonelik beklentilere baktigimizda ise daha olumsuz bir
ruh halinin hakim oldugunu géruyoruz. Gelecek yil genel olarak Turkiye
ekonomisinin durumu sizce nasil olur sorusuna daha kétu olur diyenlerin orani
2017 sonunda %20 iken bu yil %35. Bu artis, daha ¢cok “ayni kalir" diyen oraninin
azalmasi ile gerceklesiyor.

Kisisel beklentilerde ise 2017 sonuna kiyasla anlamli bir degisim yok.
Vatandaslarin %31'i kisisel ekonomik durumlarinin daha kétlye gidecedini
dustnuyor, bu oran gecen yil da buna yakindi. Asgari Ucretin artmasi beklentisi
net bir sekilde kendini gosteriyor, gecen yil artis bekleyenlerin orani %26 iken
bu yil %31.
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Sunus

Dengelenme-Disiplin-Degisim kodlari ile hazirlanan 2019-2021 dénemini
kapsayan Yeni Ekonomi Programi ¢ercevesinde bir dengelenme yili

olacagini dusundugumuz 2019'un tum toplum kesimlerinde bir mtcadele yili
olacagi gérunuyor. 2018 icinde calkantili bir rota izleyen mevcut durumdan
memnuniyet seviyesi, yasanan enflasyon yukselisine ragmen yilin son
ayindayken gecen yildan farkli bir noktada degil. Ote yandan gelecek
beklentisinin daha olumsuz oldugunu géruyoruz. ‘Ekonomik kriz var'
diyebilmek icin Turkiye'nin u¢ dénem ust uste eksi buyume gerceklestirmesi
(kGgulmesi) gerekir. Dolayisiyla bu donem icin ‘ekonomik kriz' tanimlamasi
dogru bir tanimlama degil. Ancak toplum psikolojisindeki gecmis krizlerden
kalma izlerin ve mevcut bazi ekonomik géstergelerdeki degisimin, tuketiciyi bir
kriz beklentisi haline soktugu séylenebilir. Sene basinda gerceklesecek maas
zamlari, gelir vergisi dilimlerinin yasattigi ddnemsel avantajlar, enflasyon ile
muUcadele kapsamindaki vergi avantajlarinin stresinin uzaltilmasi ihtimali gibi
nedenlerden dolayl bu olumsuz beklentinin tuketime yansimalarinin daha ¢ok
2. Ceyrek itibari ile hissedilmeye baslanacagini tahmin ediyoruz.

6

TUrkiye Barometresi Yeni Yil Ozel Raporu « 2018
Turkish Barometer New Year's Special Report

TUketicideki endisenin giderilmesi i¢in ihtiya¢ duydugumuz istikrarli donemi
yasayabilmenin yolu ekonomik faaliyetlerin surekliliginin saglanmasindan
geciyor. Hane halklar harcamalari, ulkenin ekonomik buyutklugunde

cok 6nemli bir yer tutuyor ve bu harcamalarin devami icin pazarlama
yatinmlarinin hiz kesmeden devam etmesi gercekten dnemli. Yukarida
bahsettigim olumsuz bazi tespitlere ragmen pazarlama aktivitelerinde

bir yavaslama gozlemlemiyoruz. Hizmet verdigimiz musterilerimiz 2019
bltce planlamalarinda pazarlama yatinmlarinda bir kesinti ongérmediler.
Firmalarimizin Grtn lansmanlari, reklam ve marka yatirrmlari hem Turkiye
icinde hem de global cografyalarda tam hiz devam ediyor. Bu ¢cok énemli ve
dogru bir strateji. Bu zorlu donem bu yatirimlar ile cok daha hizli bir sekilde
atlatilacaktir. Bunu gézlemlemek bizim icin mutluluk verici.

Sizlere yeni yil armaganimiz olan bu raporun ufuk acgici olmasini umit ederiz.

Her zamanki gibi yeni yilin size ve tim sevdiklerinize saglik ile mutluluk
getirmesini dileriz. 1l

SiDAR GEDIK
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INTRODUCTION

h SIDAR GEDIK

ast year, we concluded our evaluation with the following sentence “In
Lgeneral, we can assuredly say that we are heading for 2018 with a more
positive atmosphere, in general. Economy performance of the country seems
to be likely to shape our mood for the year 2018. As announced as the year
of performance; in 2018 inflation, unemployment rate, foreign exchange
rates and interest rates will mainly occupy the agenda before 2019 which will
probably be another “year of elections”.

Of course, this wasn't an extraordinary prediction. We saw significant
increases in the rate of those who stated that the economy was the most
important problem of the country. The economy has become the country's
most important issue in the eyes of the citizens since the spring of 2018 of
which the first half passed in the election atmosphere. The sudden rise in
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exchange rates in the summer increased the rate of those who said that the
economy was the most important problem, to 59%. At the end of the year, half
of the society still maintains this view.

While at the beginning of the year, the rate of those who said that the most
important problem was terrorism accounted for 51% of the society, this

rate decreased to 13% in December. In fact, this is the healthy situation, we
prefer matters such as economy, education, infrastructure, instead of war or
terrorism, come to the fore in a country that is under normal conditions. The
rate of those who think that the issues related to the education are the most
important problem of the country (11%) is close to the rate of those who say
that the most important problem is terrorism, and this rate maintains its level.
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Introduction

In the local elections scheduled for March, the political parties will have more
influence than the candidates. 56% of the voters make a choice based on the
political party. When we asked a year ago, the rate of those who said that we
decided according to the candidate was 42%, this rate decreased to 27% at the
end of 2018. The rate of floating voters increases from 3% to 18% due to the
effect of entering the election atmosphere.

It seems that after the first quarter of 2019, we will talk a lot more about
economy. We regularly measure the reactions of consumers to the
developments in the economy. One third of consumers say their purchasing
power is noticeably reduced. 70% of households are in debt in various
definitions and various currencies, debt constitutes averagely 45% of
household income. 20% of consumers say they will try to work in an additional
job, i.e. the need for overtime and additional work has doubled compared

8
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to the past, 37% of consumers say that they will control their spending

more. 24.7% of the total expenditure in the current spending distribution of
consumers is rent and housing expenditure. On the other hand, transportation
accounts for 18.7% and urban transportation cost constitute an important part
of this. In summary, it is not possible to make a significant saving in 43% of

the total. Considering that the main portion of the Food and Non-Alcoholic
Beverages consumption, which has a rate of 19.7%, will consist of compulsory
expenditures, consumers are expected to make saving in other expenditure
items and in part “luxury food" products. Consumption categories where

the expenditure will be most controlled, in other words, the most saving is
planned to be made in clothing, entertainment and personal care. Paper
towels and toilet paper are the category of products with the highest price
increase perception.
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Introduction

We entered 2018 with a level of satisfaction and expectation that we can
interpret as positive. There was a decline in satisfaction and expectations
before the June 24 elections (as we observed before each election). Even
though we saw an increase after the election, there was a decrease after
August, especially when the exchange rate fluctuation took place. As of
December, we end the year with a slight recovery. The situation is not at the
level of negativity in past years (created by rising terrorist incidents at the
time), even though it is somehow worse than the one at the beginning of the
year.

When we look at the expectations for the future of the country, we see that
a more negative mood prevails. While the rate of those who answered the
question “how the Turkish economy in general will be in the next year” as
‘it would be worse was 20% in 2017, this rate increased 35% this year. This
increase is mostly due to the decrease in the rate of those who said that ‘it
would remain same”.

9
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There is no significant change in personal expectations compared to the end
of 2017. 31% of citizens think that their personal economic situation will get
worse, this rate was close to that last year. The expectation that the minimum
wage will increase is clearly felt, while the rate of those who expected an
increase was 26% last year, it is 31% this year.

It seems that the year 2019, which will be a balancing year within the scope
of the New Economy Program prepared with Balancing-Discipline-Change
codes and covering the period of 2019-2021, according to our estimations,
will be a struggle year in all segments of the society. The level of satisfaction
with the current situation which has followed an unsteady course in 2018 is
not at a different point at the last month of the year compared to previous
year, despite the increase in inflation. On the other hand, we see that future
expectations are more negative. To say, ‘there is an economic crisis’, Turkey
must achieve negative growth rate (to decrease) in three consecutive periods.
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Therefore, the definition of an “economic crisis” for this period is not a correct maintaining this spending. Despite some of the negative findings mentioned
definition. However, it can be said that the traces of past crises in the society's above, we do not observe a slowdown in marketing activities. Our customers
psychology and the change in some of the current economic indicators we provide service have not foreseen an interruption in marketing investments
caused the consumer to be in a crisis expectation. We anticipate that the in their budget planning for 2019. Product launches, advertising and brand
effects of this negative expectation on the consumption will begin to be felt investment of the companies continue at full speed, both at home and abroad.
in the second quarter due to the reasons such as the salary increases at the This is really important and a right strategy. This challenging period will be
beginning of the year, the periodical advantages of the income tax brackets overcome more quickly with these investments. It is a pleasure to observe

and the possibility of extending the period of the tax advantages within the this.

scope of the fight against inflation. We hope that this report, which is our new year gift to you, will provide an

Ensuring the sustainability of the economic activities is the answer of having eye-opening perspective.
a steady period required to overcome the consumer's concern. Household As usual, we wish you and your beloved ones a healthy and happy new year
spending is very important in the economic size of the country, and it is really

important that marketing investments continue without slowing down for SIDAR GEDIK
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TURKEY in 2018

Ocak 2018 - Afrin Harekati

Subat 2018 - Cumhur ittifaki (MHP & AK Parti)

Nisan 2018 - 24 Haziran erken secim aciklamasi
Nisan-Mayis 2018 - Avro ve Dolar kurundaki dalgalanmalar

Mayis 2018 - CHP'nin Muharrem ince’nin Cumhurbaskanligi adayligini
aciklamasi

Mayis 2018 - Millet ittifaki (CHP, lyi Parti, Saadet Partisi, Demokrat Parti)
Haziran 2018 - Ali Koc'un Fenerbahce Spor Klubu Baskani secilmesi
Temmuz 2018 - Cumhurbaskanligl Secimi ve Milletvekili Genel Secimi

Temmuz 2018 - Turkiye'nin itk Cumhurbaskanligi Kabinesinin
aciklanmasi

Temmuz 2018 - ABD ile Rahip Brunson gerilimi

Agustos 2018 - Doviz kurunda artis ve yuksek enflasyon orani
EylUl 2018 - Yeni Ekonomi Programinin aciklanmasi

EylUl 2018 - Cemal Kasikgi cinayeti

Ekim 2018 - Rahip Brunson'in serbest birakilmasi

Ekim 2018 - iran'a Amerikan ambargosu

11

January 2018 - Afrin Operation

February 2018 - People's Alliance (MHP & AK Party)

April 2018 - Announcement of Snap Election of June 24th
April-May, 2018 - Discussions about Euro and Dollar Fluctuations

May 2018 - Announcement of Muharrem Ince's candidacy to presidential
election by CHP

May 2018 - National Alliance (CHP, lyi Party, Saadet Party, Democrat Party)
June 2018 - Ali Kog, new president of Fenerbahce Sports Club
July 2018 - Presidential and General Parliamentary Elections

July 2018 - The announcement of first Turkish Cabinet under presidential
system

July 2018 - Priest Brunson tension with USA

August 2018 - Increase in exchange rate & high inflation rate
September 2018 - Announcement of New Economic Programme
September 2018 - The murder of Cemal Kaslikcl

October 2018 - The release of Priest Brunson

October 2018 - American Ambargo to Iran
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MEMNUNIYET/SATISFACTION e eeEi e e ke
BEKLENTI/EXPECTATION

Agustos sonrasi ekonomideki negatif gelismelere After August due to negative economic developments,
paralel olarak vatandaslarin ulkeye iliskin memnuniyet  both satisfaction and expectations of the citizens has
ve beklenti duzeyleri dusta. declined.

Memnuniyet/Satisfaction

Beklenti/Expectation

-
© © © © © © © © © © © ©
- - - i i - - - L i - -
Q = ) o) 5 &) Q = ) ) 5 &)
& S = % S 8 N S S % S 8
S N N S IS N > N N S 8 N
© c c 3 3 =~ © c c 3 3 =~
0 @© @© +— © o) @© @© +— ©
> ) = 1) S o > %] = 7} S e
o z 0 > £ < ar Z N 2 £ <
T < o T < m
« Genel olarak dustndugunuzde, Turkiye'nin su anki durumundan «Genel olarak dusundugunuzde Turkiye nin yakin gelecekteki (dnumuzdeki birkag
memnuniyetinizi belirtir misiniz? % (cok memnunum + memnunum) » ay) durumunun nasil olacagini dustintyorsunuz? (cok daha iyi + daha iyi)»
«Generally speaking, how would you express your satisfaction or dissatisfaction «Generally speaking, how would you express your satisfaction or dissatisfaction
about situation of Turkey?» % (Very satisfied + Satisfied) about situation of Turkey?» % (Much Better + Better)
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MEMNUNIYET-BEKLENTI ENDEKSI/

SATISFACTION-EXPECTATION INDEX

@»\lemnuniyet / Satisfaction Index
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EN ONEMLI SORUN/ ke S L . dote
THE MOST IMPORTANT PROBLEM

2018 Hazirandan itibaren ekonomi hayatimizin en Economy has become the most important problem
onemli sorunu haline geldi. since June 2018.
59
53 51
39 a5
23 23
13 15
19 12 g 4013 = 1111
I 6 6 T
1 | =N
Teror / Terror Ekonomi / Economy Kiirt Sorunu / Kurdish Problem Egitim / Education

Aralik /7 December 2017 Subat / February 2018 M Nisan / April 2018 M Haziran / June 2018

Agustos / August 2018 M Ekim / October 2018 Aralik / December 2018
Sizce su anda Turkiye deki en dnemli sorun nedir? (%) According to you, what is the most important problem

currently in Turkey? (%)
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THE MOST IMPORTANT PROBLEM

2018 Hazirandan itibaren ekonomi hayatimizin en
onemli sorunu haline geldi.

Economy has become the most important problem
since June 2018.
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Sizce su anda Turkiye deki en dnemli sorun nedir? (%)
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According to you, what is the most important problem
currently in Turkey? (%)
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YATIRIM ENDEKSI/ B B e Now yors oot meam
INVESTMENT INDEX

2018'i bitirirken yatirnm egilimimizde artis var, ozellikle There is an increase in our investment tendency
vadeli hesap yatirmi oldukc¢a artmis durumda. mainly in due deposit accounts by end of 2018.

00 0000000000000 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000° o

Yatinm Endeksi/

Investment Index 173 109 159 235
Yatinnm Endeksi, arastirmanin yapildigr donemlerde, belirtilen yatirm The Investment Index is calculated by multiplying the average ratio of those
urunlerini satin aldigini beyan edenlerin ortalama oraninin 100 ile ¢arpilmasi who say they have purchased specified investment products during the
yoluyla hesaplanmaktadir. Béylece 18 yas Uzerinde ortalama olarak period when the study was conducted with 100. Thus, the ratio of those who
10 bin kisiden kacinin ilgili dénemde yatinm trunu satin aldigi tahmin have made an investment in the relevant period among approximately 10,000
edilmektedir. people above 18 years old is estimated.
Arastirmada sorulan yatirnm Urtnleri su sekildedir: Altin, arsa, déviz, fon, The investment product categories inquired in the survey are: Gold, land,
hazine bonosu, hisse senedi, konut, vadeli hesap. foreign exchange, fund, treasury bills, stocks, housing, futures account.
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TUKETIM ENDEKSIi/ B B e Now yors oot meam
CONSUMPTION INDEX

Dayanikli TUketim Grunlerinde ise satin alim There is a decrease in the tendency to purchase
egilimimiz dusmekte. durable goods as compared to last year.

00 0000000000000 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000° o

Tuketim Endeksi/

Consumption Index 244 161 254 183
Tuketim Endeksi, arastirmanin yapildigr donemlerde. belirtilen The Consumption Index is calculated by multiplying the average ratio
dayanikli tukgtlm drtnlerini satin aldigini beyan edenler-!n ortalama of those who say they have purchased specified durable goods during
oraninin 100 ile carpitmasi yoluyla hesaplanmaktadir. Boylece 18 the period when the study was conducted with 100. Thus, the ratio
yas uzerinde ortalama olarak 10 bin kisiden kacinin ilgili donemde of those who have purchased durable goods in the relevant period
dayanikli tuketim Grlnu satin aldigr tahmin edilmektedir. among approximately 10,000 people above 18 years old is estimated,
Arag,tlrmada sorulan dallyanllkll tuketim drunleri su sekildedir: Durable consumer goods inquired in this survey are; computer,
Bilgisayar, bulasik makinesi, buzdolabi, cep telefonu, camasir dishwasher, refrigerator, mobile phone, washing machine, air
makinesi, klima veya isitici, koltuk takimi, kurutma makinesi, mutfak, conditioner or heater, sofa set, dryer, kitchen, car (first hand), car
otomobil (birinci el), otomobil (ikinci el), plazma-LCD televizyon, (second hand), plasma-LCD TV, camera.

video kamera-dijital fotograf makinesi.
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HANELERDE HIZLI TUKETIM URUNLERI / OO e ey s - 218

HOUSEHOLD FAST MOVING CONSUMER GOODS

Hane ici Hizli Tiketim Urnlerinin bytme hizi The change in expenditure of household fast
enflasyondan arindirilmis rakamlarla 6nceki doneme moving consumer goods increased as compared to
gore artis gosterdi. the first 11 months of last year.

0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

FMCG Harcama Endeksi / FMCG Spending Index

. Ciro Degisim / Change in Turnover
Sabit Fiyatlardaki Degisim/ Change in fixed price
A LL 72,9
o-1,4
YTD 2013 vs 2014 YTD 2014 vs 2015 YTD 2015 vs 2016 YTD 2016 vs 2017 YTD 2017 vs 2018

0000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

Kaynak: Ipsos Hane Tuketim Paneli /
]_ 9 Source: Ipsos Household Consumption Panel GAM E CHANGERS E




HANELERDE HIZLI TUKETIM URUNLERI / Rt A i

HOUSEHOLD FAST MOVING CONSUMER GOODS

Enflasyon haricindeki HTU'n(in cirosal blyimesi The growth in turnover on FMCG without inflation
enflasyon artisiyla birlikte populasyon artisi ve satin resulted from the population growth and the
alim sikligindaki artistan kaynaklandi. increase in purchasing frequency.

HTU Blylmesinin Kaynagdi (%20.2) /

Source of Growth of Fast Moving Consumer Goods (20.2%)

. Enflasyon . Populasyon artisi . Satin alim sikligindaki artis . Alisveris basina dusen harcama tutarindaki artis
Inflation Population growth Increase in purchasing frequency Increase in expenditure per shopping

20 GAME CHANGERS E



« CESITLI |
{ GUNDEM MADDELERI/ |




CESITLI GUNDEM MADDELERI / DIVERSE PUBLIC AGENDA ITEMS

ARALIK 2018 / DECEMBER 2018

Yerel secimlerde Buyuksehir Belediye Baskan
icin oy tercihinizi baskan adayina gére mi yoksa
desteklediginiz siyasi partiye gére mi karar
verirsiniz? (%)

When voting in local elections do you vote
according to the party you support or according to
the nominee? (%)

1
()]

55

27

18

Adaya gére/According to the
nominee

Destekledigim partiye gore /
According to the supported

t
party mAra.17 ™ Ara.l18

2

3
I
Bilmiyorum/ Cevap yok/ Fikrim

Yok / | do not know / No
answer / No idea

TUrkiye Barometresi Yeni Yil Ozel Raporu ¢ 2018

Turkish Barometer New Year's Special Report

Oy vermeyi dusundugunuz Belediye baskan adayi
icin okuyacagim unsurlarin oy tercihinizde etkisi olup
olmayacagini sdyler misiniz? (%)

Please indicate which factors stated below would
affect your voting preference during local elections. (%)

%
Partinin mevcut hizmetleri, icraatlan / 78
Existing works and performance of the political party
Buyuksehir Belediye baskan adayinin projeleri, vaatleri / 78
Projects and election pledges of the candidate
Adayin kisilik 6zellikleri, karakteri / 77
Personal characteristics of the candidate
Partinin politikalar - vaatleri / 75
Policies and pledges of the political party
Adayla ayni siyasi dustncelere sahip olmam / 73
Having the same political views with the candidate
Partinin kendisi / Political party itself 72
Partinin Lideri / Leader of the political party 68
Adayla ayni dini inanca sahip olmam / 60

Having the same religious belief with the candidate

GAME CHANGERS &



CESITLI GUNDEM MADDELERI / DIVERSE PUBLIC AGENDA [TEMS Turiiye BarometresiYeni Yit Ozel Raporu #2013
Turkish Barometer New Year's Special Report

EYLUL 2018 / SEPTEMBER 2018

Dovizle kira s6zlesmesi yapilmamasi kararini
destekliyor musunuz?

Do you support the decision not to make rental
contracts in foreign Exchange?

p29640429118 & 8

B Bu karari desteklemiyorum / | do not support this decision
Bu karari destekliyorum / | support this decision

" CY/NA
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CESITLI GUNDEM MADDELERI / DIVERSE PUBLIC AGENDA ITEMS

EYLUL 2018 / SEPTEMBER 2018

Turkiye Barometresi Yeni Yil Ozel Raporu ¢ 2018
Turkish Barometer New Year's Special Report

Sizce Turkiye'nin Dunya'daki muttefiki hangi ulke Which countries do you think Turkey
veya Ulkeler olmali? should ally with?
30
18
14 14
10 9
Rusya/ Katar/ Avrupa Birligi  Almanya/ Cin/ Amerika ingiltere/ iran/ Fransa/
Russia Qatar Ulkeleri/ Germany China Birlesik UK Iran France
The EU Devletleri/
Countries USA

24
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CESITLI GUNDEM MADDELERI / DIVERSE PUBLIC AGENDA ITEMS

MAYIS 2018 / MAY 2018

Bitcoin gibi dijital para birimleri konusunda bilgi
duzeyiniz nedir?

What is your knowledge level on cryptocurrencies
such as Bitcoin?

Cok bilgiliyim / Well informed

Kismen bilgim var / Partially
informed

= Duydum ama pek bilgim yok /
Heard but not well informed

B Hic duymadim / Never heard

Bilmiyorum/ Fikrim yok / Do not
know / No Idea

TUrkiye Barometresi Yeni Yil Ozel Raporu ¢ 2018
Turkish Barometer New Year's Special Report

Son 12 ay igerisinde Bitcoin
gibi kripto para alan %

7:1,8

% of people who bought
cyrptocurrencies such as Bitcoin in the

last 12 months

9
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CESITLI GUNDEM MADDELERI / DIVERSE PUBLIC AGENDA ITEMS

MAYIS 2018 / MAY 2018

Turkiye'de su anda ev hapsinde olan rahip Andrew
Brunson olayini duydunuz mu?

Have you heard the house arrest case of Priest
Andrew Brunson?

B Hic duymadim / Never heard
23
Duydum ama pek bilgim yok / Heard but not
informed very much

Duydum ve bilgiliyim / Heard and informed

Cevap yok / No response

43

20

TUrkiye Barometresi Yeni Yil Ozel Raporu ¢ 2018
Turkish Barometer New Year's Special Report

Rahip Andrew Brunson olayinin Turkiye — ABD
iliskilerini nasil etkiledigini dusunuyorsunuz?

How do you think Priest Andrew Brunson case affects
Turkey - USA relations?

12

B Olumsuz etkiledi / Negatively affected
Herhangi bir etkisi olmadi / Did not have
any effect
Olumlu etkiledi / Positively affected

Bilmiyorum / Do not know

CY / No response

24
n=868 (duyanlar/those heard)
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CESITLI GUNDEM MADDELERI / DIVERSE PUBLIC AGENDA ITEMS

EYLUL 2018 / SEPTEMBER 2018

Siz su anda Turkiye'de sarbon hastaliginin ciddi bir
boyutta olduguna inaniyor musunuz yoksa sizce bu
durum abartiliyor mu?

Do you think that the anthrax infections in Turkey are
at a serious level or do you think that it is overrated?

19
B Ciddi boyutta olduguna inaniyorum /
It is serious
Bence abartiliyor / It is overrated
Bilmiyorum / Do not know
CY / No response
45

TUrkiye Barometresi Yeni Yil Ozel Raporu ¢ 2018
Turkish Barometer New Year's Special Report

Sarbon hastaligi tartismalari sizin kirmizi et
tuketiminizi etkiledi mi?

Did the discussions about anthrax infection has an
impact on your red meat consumption?

B TUketimimde degisiklik
olmadi / No change in

19 consumption
Tuketimim azaldi /
Consumption decreased
Tamamen kestim /
Consumption stopped
28

CY / No response

GAME CHANGERS &



Turkiye Barometresi Yeni Yil Ozel Raporu ¢ 2018
Turkish Barometer New Year's Special Report

CESITLI GUNDEM MADDELERI / DIVERSE PUBLIC AGENDA ITEMS

EYLUL 2018 / SEPTEMBER 2018

Mersin Akkuyu'da nlkleer santral kurulmasina iliskin IR—
goérusunuzu 6grenebilir miyim?

Do you support development of a nuclear energy
power plant in Mersin ARkuyu?

1

-

m-lrn | P o —— --.—-r-.j-.-u--.u o p—
= Destekliyorum / Support = P ——e e+ gty ———
- N7 | ' i .

B Desteklemiyorum / Do not support

= Bilmiyorum/ Fikrim yok / Do not know / No idea

I Cevap vermeyi reddediyorum / Refuse to answer

23 GAME CHANGERS ﬁ




CESITLI GUNDEM MADDELERI / DIVERSE PUBLIC AGENDA [TEMS Turiiye BarometresiYeni Yit Ozel Raporu #2013
Turkish Barometer New Year's Special Report

TEMMUZ 2018 / JULY 2018

Adnan Oktar ve muritlerine yapilan operasyonu
destekliyor musunuz?

Do you support the operation aimed at Adnan ORktar
and his followers?

= Destekliyorum / Support

B Desteklemiyorum / Do not support

= Bilmiyorum/ Fikrim yok / Do not know / No idea

I Cevap vermeyi reddediyorum / Refuse to answer
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2019dan

BEKLENTILER/

EXPECTATIONS
from 2019
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EKONOMIK DURUM ILE ILGILI BEKLENTI / B e N A i
EXPECTATIONS ON ECONOMIC CONDITIONS

2019a girerken genel disunce Turkiye When entering 2019, there is a negative expectation regarding
ekonomisinin kotu olacagidir. Ancak kisisel to TurkRish economy, yet their expectations regarding personal
ekonomiler ile ilgili beklentiler gecen sene ile ayni. economic conditions are the same as last year.
Turkiye Ekonomisi ile ilgili Beklenti/ Kisisel Ekonomik Beklenti/
Expectations for Turkish Economy (%) Expectations for Personal Economic Conditions (%)
o /v B s
Dahaiiyiolur / will be better . el il willlse e -1215

. I s . — 55
Aynikalir/ remain the same Aynikalir/ remain the same 53

47

I -
Daha kot olur/ will be worse _ 20 Daha kotu olur/ will be worse 21
35
H Aralik / December 2017 Aralik / December 2018 m Aralik / December 2017 Aralik / December 2018
2017/2018 yilinda genel olarak Turkiye ekonomisinin durumu 2017/2018 yilinda kisisel ekonomik durumunuz sizce nasil olur?
sizce nasil olur? How do you expect the overall situation of your personal
How do you expect the overall situation of the Turkish economy economic conditions to be in 2017/2018?

to be in 2017/2018?
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2019'dan EKONOMIK BEKLENTILER /

ECONOMIC EXPECTATIONS from 2019

TUrkiye Barometresi Yeni Yil Ozel Raporu ¢ 2018

2019da Turkiye.. Turkey in 2019..

ekonomik refah/ economic wellfare 2018 16 44
ekonomik refah/ economic wellfare 2017 21 43
asgari ucret/ minimum wage 2018 31 51
asgari ucret/ minimum wage 2017 26 55
artar / increase ayni kalir / remain same M azalir / decrease cevap yok / NA
issizlik / unemployment 2018 Nz 37
issizlik/unemployment 2017 NI 39
M artar / increase ayni kalir / remain same azalir / decrease cevap yok / NA

32

Turkish Barometer New Year's Special Report

153

17 5

18 2
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2019'dan SOSYAL ve DEMOKRATIK BEKLENTILER / B e e e
SOCIAL and DEMOCRATIC EXPECTATIONS from 2019

i 2017 skorlari

2019da Turkiye.. Turkey in 2019... : 2017 scores

N 2 Gunlik yasaminizda 6zgurliguniz / Liberty in daily life 16 : 18 53 I 25 6
NS00 T e L
o= ceeeens !
Io) @ Demokratik haklarve 6zgurUkler / Democratic rights and freedoms 16 : 18 : 49 . 28 8
=5 e ST
© O cececens .
= m Uluslararasialanda itibar / international reputation 17 21 : 49 2 8
3 ooooooooo
E -g M d ) ) L ) . E ooooooo E
£S5 edya 6zgurlugu / liberty of media 14 ;18 : 49 02 =8
=%
O O sevossds .
Q Yolsuzlukla micadele / fight against corruption 20 : 23 : 50 e 7
Huzur / peace 19 | 21 | 45 30 6
Artar / increase Ayni kalir/ remain the same B Azalir / decrease Cevap yok/Fikrim yok / NA
O
% 5 Dini géris veinancindan dolayi baski/ Pressure on religious beliefs — 51 18 7
- O
(OIN%
Q) lllllllll
E S Toplumda kutuplasma, ayrisma / Polarization, dissociationin society (| |G GCEIEIEERA 47 18 8
h .........
— X
Mol e,
(?) g Kadina karstayrimcilik ve siddet/ Discrimination and violence against women _ 47 18 6
£ =
sy oooooooae
g D Siyasiler arasinda gerginlik / Tension between politicians - ||| EGTNGIESIEEEEE 45 14 6
< I
M Artar / increase Ayni kalir/ remainthe same Azalir / decrease Cevap yok/Fikrim yok / NA




TURKIYE'DE MULTECILER
2018/

REFUGEES in TURKEY
2018
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ARASTIRMA HAKKINDA/

Ongéigc . } Turkiye'de kamp disinda yasayan Suriyeli - Regularly track the livelihood conditions, overall

multecilerin yasam kosullari, genel tutumlari ve attitudes and consumption behaviors of Syrian
tuketim davranislarini duzenli olarak takip etmek.  refugees who live outside the camps.

Saha Tarihi/ .
Fieldwork Dates } 20 Mayis - 01 Haziran 2018 - May, 20 - July, 01 2018
Yontem/ - Yuzyuze Bilgisayar Destekli Anket - Face to Face- Computer Assisted Personal Interviewing
Methodology
o?ﬁﬂﬁﬁ?/ } 15 yas ve uzeri - Toplam 1215 Suriyeli multeci - 15 years old and above - Total of 1215 Syrian refugees
Lokasyon/ aul, ;A . o s 3, ! :
| ocation + 10 il (Istanbul, Bursa, Izmir, Hatay, Adana, Mersin, - 10 cities (Istanbul, Bursa, Izmir, Hatay, Adana, Mersin,

Sanliurfa, Gaziantep, Kilis, Konya) Sanliurfa, Gaziantep, Kilis, Konya)
Hata Pay1/ o . T o vl < ,
Margin of Error } 7695 guven araliginda = % 2,7 + % 2,7 at %95 confidence interval
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GECICI KORUMA ALTINDAKI SURIYELILER/ B e N A i

Gegici Koruma Kapsaminda Bulunan Suriyelilerin Itk 10 Ile Gore Dagilimi™

YILLARA GORE GECiCi KORUMA

' % KAPSAMINDAKI SURIYELILER *
s A NG .

3611834

3.426.786

] i 1€
g D CHSUER BAXANUGI
ay Q 60C IDARESI
\ , GENEL MODUSLOB)
_‘f j - ‘ 6 Idaresi Gensl Midrl 5 verisidir

~
~
|
<
-t

MERSIN L Ky Ot < S ] S S S 8
6OC IDARES! I o
(0 e Gonsd MudsiuQu versede *06.12.2018 tanhi itharryla
"Distribution of Syrian Refugees in The Scope of Temporary " Distribution of Syrian Refugees in The Scope of Temporary
Protection by Top Ten Province Protection by Year.

Kaynak/ Source: Gog idaresi/ Directorate General of Migration Management
Aralik/ December 2018
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GECICI KORUMA ALTINDAKI SURIYELILER/

SYRIANS UNDER TEMPORARY PROTECTION

TUrkiye Barometresi Yeni Yil Ozel Raporu ¢ 2018
Turkish Barometer New Year's Special Report

Gender (%)

o O

Kaynak/ Source: Gog idaresi/ Directorate General of Migration Management
Aralik/ December 2018

37

[y

I

1.693.595°

kisi/individuals

18 yas altinda/
under age of 18
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HANE BUYUKLUGU & MEDENI DURUM/ e o o aobor - 2088
HOUSEHOLD SIZE & MARITAL STATUS

7670 evli, %24'u hic evlenmemis

702 are married while 247 has never married.
Ortalama hane buyuklugu 6.2 kisi.

The average number of household members is 6.2.

Marital Status(’s)
6,2 s R
hane buyuklugu
(ortalama)/ Evli / Married
household size
(average)
70

Dul / Widow

33
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EGITIM DUZEYI/ Turkiye Barometresi Yeni Yil Ozel Raporu * 2018

Turkish Barometer New Year's Special Report

EDUCATION LEVEL

Suriyelilerin 5'te 1'i ne Suriye'de ne Turkiye'de bulunan 1/5th of Syrians did not graduate from any school;
herhangi bir okul mezunu degildir. neither in Turkey nor Syria.

Cogu Suriyeli, temel veya ilkokul 6grenimini Suriye'de Most of the Syrians complete basic or elementary
tamamlamis olup Turkiye'de herhangi bir orgun 6gretim education in Syria and do not continue formal education
kurulusuna devam etmemektedir. in Turkey.

Highest level of education completed?

Aanzsll:l:ggggci)r ;l Did you graduate from a school in Syria Suriye'de / In Syria Turkiye'de / In Turkey

' ?
20% has no formal or in Turkey:

. ilkégretim (1-6. sinif)/ ilkégretim 5-6. sinif)/
education Elementary education a7 Lower secondary
(Grade 1-6) education (Grade 5-8)
Ortaégretim (7-9. Ortadégretim (9-12.
sinif)/ Lower secondary 30 sinif)/ Higher secondary
education (Grade 7-9) education (Grade 9-12)

Lise (10-12. sinif)/

Higher secondary 14 Yi_lksekég retim/
education (Grade Higher education
10-12)

Yuksekogretim/
Hayir / No Higher education 9

B Evet, Suriye'de / Yes, in Syria
Evet, Turkiye'de / Yes, in Turkey
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CALISMA DURUMU/

Calisma Durumu/ Calisma Durumu/

2018 (n=1215) 2017 (n=1282)

Sadece %10'luk bir
kesim kendi isinin
sahibi (n=48)/




SURIYE'YE GERI DONME NIYETI/

2017 = %78

Kararsiz/







ALGININ RISKLERI/PERILS OF PERCEPTION
2018

ALGI
GERCEGIN KENDISI

DEGILDIR

Bu calisma 37 ulkede insanlarin kendi
ulke nufuslarina dair bazi temel konular
ve ozelliklere iliskin algl ve dusuncelerinin
gerceklere ne kadar yakin veya uzak
oldugunu gostermektedir.

PERCEPTIONS
ARE NOT
REALITY

These are the latest findings from the lpsos
Perils of Perception survey. The results
highlight how wrong people across 37
countries are about some Rey issues and
features of the population in their country.
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Tlrkiye Barometresi Yeni Yil Ozel Raporu « 2018
(;EVRE/ ENVI RON M ENT Turkish Barometer New Year's Special Report

Ortalama tahmin ve gercek durum

Ulke/ Country : Cok Diisik/ arasindaki % fark/ % point diff. between ~ Cok Yiksek/ :  Ortalama Tahmin/ Gergek Deger/
i Too Low avg. guess & actual Too High : Avg.Guess(26)  Actual (18)
S. [ULKE]'de tuketilen enerjinin QLIS ocococ0a0c0a000 Socaascosanacosanscosasssasenacosaiesasans m..ta‘l%g ............. 39 P .
m ; ik W ellArRlsEl 7 SEUol ANt . T 28%. 28 i <L
yuzde kacl yenilenebilir enerji E — 5%, : B >
kaynaklarindan gelmektedir?  singapur/Singapore ...l I +22%........... e, 23 ko .
Yenilenebilir enerji kaynaklari rizgar ~ .Beleka/Belgium e, SOOI .+ 1.7.%6..........covececeeebeneniencennns 26 S :
Veya gUneg enerjisi g|b| ku“_an”.d”,(ga , ......................................... m"';]g://n ............. ziz .......... .
. ALK 2 aledl B I . 1070 e 2 .
azalmayan St kaynaklarolarak —— foigong —+16°Af ............. 16 b
tanimlanabilir Hollanda /Netherlands G — 0%, G 2B
e R 6% L) oasoanaanomsoiannanmones
Q. What percentage of total energy Meksika/ Mexico w—— (30 30, 7o .
consumed in [COUNTRY] comes Japonyaszapan s TN .+ 13%..........ooovvriniibriis 19 e B, :
from renewable sources? Renewable ~  .reniasandaseweeannc —+11230% ........................ freeererenenes ;‘.‘1‘. ................ -’.’9.1 .......... .
: N :
Sources can be deﬁned as thOSe that ] ..-...-................-...-................-—.....-'.-.1.:2..0.;2 ......................... ; ............. é.su ................ ]...7 .......... .
are not depleted when used, such as Adantn/Argenting e 0%k o200
wind or solar power. f PO+ 1090 e, o3 :

Ulkelerin cogunlugu yenilenebilir enerji kaynaklarindan gelen
enerjinin oranini oldugundan ytksek tahmin etmektedir.

The majority of countries overestimate the amount of energy
used that comes from renewable sources.

4 4 Please see http://perils.ipsos.com/ for full details of all sources.




Tlrkiye Barometresi Yeni Yil Ozel Raporu « 2018
(;EVRE/ ENVI RON M ENT Turkish Barometer New Year's Special Report

Ortalama tahmin ve gercek durum

Ulke/ Country ggok Dustk/ arasindaki % fark/ % point diff. between ~ Cok Yiksek/ Ortalama Tahmin/ Gercek Deger/

: Too Low avg. guess & actual Too High : Avg. Guess (9) Actual (17)
S, Dunya Meteoro[oji Orgutu ............................................ .
dunya genelinde sicaklik ne yonde SISEVRLBIRAL b 22 B b P :
degistigini takip etmek icin her sene ‘ :
kUresel 1si verilerini toplamaktadir. e R G101 :
Sizce gegt|g|m|z 18 y||_|n kag| verilerin , ............................................ .

...................................................................................................................................................................................

toplanmaya basladigl 1961 yilindan
bu yana en sicak yillardir?

..................................................................................................................................................................................

...................................................................................................................................................................................

Q. The World Meteorological S A R A RS A
Organization collects annual global

temperatures, to see whether they are
rising or falling across the world. How
many of the last 18 years have beenthe e /ialy e T
hottest for the world as a whole since .Guney Kore / SouthKerea, i O I, e Qe :
they began collecting data in 19617 L .

...................................................................................................................................................................................

...................................................................................................................................................................................

Peru/Peru E)oooocc0000000000 17.........

Tayland. ZThailand . 7O, TR Voo

.Romanya /Romania B 000000000000005050009 50000000 he | SRS SIS RS S S SR EEER ¢ 0020000000008 50505 0000 B oo0000a0000 9 e 7. .
Macaristan / Hungary : : 3 17

Japonya/Japan |, BT
Butun Ulkeler gectigimiz 18 yilin kacinin 1961'den bu yana en B Ot U PTOPPO - ST/ S .
sicak yil oldugunu gercek rakamdan daha az tahmin etmistir. JTANSA/FTANCE oo berricnrcecereserenerenees D A | |||\ ovvvvvoneneibuvneeeenreeBucnsncncnnee Mo, :

Everycountryunderestimateshowmanyofthe,oast18years ........................................... ............................................ .
have been the hottest since 1961. .......................................................................................... R TEE PP PR PR PR PP L APPPPPPIS .

...................................................................................................................................................................................

....................................................................................................................................................

4 5 Please see http://perils.ipsos.com/ for full details of all sources.



- Tlrkiye Barometresi Yeni Yil Ozel Raporu « 2018
E KO N O M I/ ECO N O MY Turkish Barometer New Year's Special Report

Ortalama tahmin ve gercek durum

Ulke/ Country Cok Dustik/  arasindaki % fark/ % point diff. between ~ Cok Yiksek/ Ortalama Tahmin/ Gercek Deger/
: Too Low avg. guess & actual Too High : Avg.Guess(34)  Actual(7)
S. [ULKE]'de Qa“gma ya§|ndaki her MekSIka/MeXICO ................ m+47% .............. S0 B .
. . . .. . Brezilya / Brazil g I 4.7 % g 60 13
100 kisiden sizce kag igsizdir? PRI . 40 %, 0 A
Malezya/Malaysia . ) I +40%, R 49 3. .
Q. Out of every 100 people of working :;ry‘iﬂ;?n/%r;i:\nd ................ m:‘i};}://o .............. ii ................ zlt ......... .
age in [COUNTRY], about how many do KAAQTBIVA £ GO L 442 %h
you think are unemployed and looking CArjantinZ Argentind. ... i IO . 3805 ..o A7 o O, .
for work? _Romanya/Romania i PO 37% 4 3
Karadag / Montenegro I +34% 50 16
“Giney Kore/SouthKorea T o— 33, gy
Swbistan 7 Serbia i I 3250 e 46 @ .
Guney Afrika / South Africa 1 W 3% o 58 o 27
2ili 7 Chile : I 3% : 38 7
daponya/dapan L E—— 3 0%, 333
Turkiye /Turkey i IO . #3000 .o, 4L o :
JRusya/Russia | i IO . 3090 ...\, 35, e B, .
 Macaristan / Hungary i I -0700 31 & oooo0000 o
JtalyaZltaly ST I . 2720, ... 38 . 1. .
.Suudi Arabistan / Saudi Arabja t L I . + 2090, ... 32 B
Jspanya/Spain . o N 24 %o, ... e, A1, 7o
.Singapur /singapore I . 2200 e 24 R
Belcika/ZBelgium ... [ R S 28 i T
LGinZChina D . 2. 1.0/ oo 26 B
Jransa/France I . +2.1.%0, e 30 S .
Herkes kendi lilkesindeki issizlik oranini fazlasiyla yiksek Sy S Peeel e P . + 1090 ..o, e, = .
tahmin ediyor_ Brezi[ya' Meksika ve Hindistan g|b| bazi Kanada/Canada_ ................ m+18% .............. 28 B 5
(ilkelerde nifusun nerdeyse yarisinin issiz oldugu ve is Svostralya ZAustralia G P ..+ 1.8 00 .. e U S .
< AT ABD ZUSA I .+ 1.8%0 ... 22 4. .
aradgr dusundlayor. _Almanya / Germany 5 T - 100, e 20 e 4
_Birlesik Krallik / Great Britain. . WL AA%. oo oo 18 4
People in all countries hugely overestimate the levels of _Hollanda /Netherlands B oo000000000000C IO . 1450, oo 18 4
UTSITHPHOYETIEN 1T Wih GOt Seversh COLies SUel o YeniZelanda/NewZealand  : WO £13% o E 18 S
Brazil, Mexico and India, think around half of the working Jsvec/Sweden MO +12%, oo Y A
age population is unemployed and seeking work. svigre / Switzerland i I £ 1200, e 17 D
_Danimarka / Denmark e B 1000, e e 16 B .
ONg KONg e DO . 1020, e 14 B

4 6 Please see http://perils.ipsos.com/ for full details of all sources. GAM E CHANG ERS
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Ortalama tahmin ve gercek durum

Ulke/ Country : Cok DUsUK/  arasindaki % fark/ % point diff, between ~ GOk Yiksek/ : Ortalama Tahmin/ Gercek Deger/
: Too Low avg. guess & actual Too High : Avg. Guess(70)  Actual(28)
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ulkesi arasinda kaginci siradadir? ! L 41 ‘ 30 3

Eger Ulkenizin dunyadaki en blylk — suudiArabistan/ SaudiArabia. ... 0 o 20 20 ..

ekonomi oldugunu dustnuyorsaniz1.  svisre/ZSwitzerland i Al 20, e, I
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Please see http://perils.ipsos.com/ for full details of all sources.
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Ortalama tahmin ve gercek durum

Ulke/ Country Cok Dustik/  arasindaki % fark/ % point diff. between ~ Cok Yiksek/ Ortalama Tahmin/ Gercek Deger/
: Too Low avg. guess & actual Too High : Avg.Guess (28)  Actual (12)
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[COUNTRYI)? Tayland /Thailand T — 04, 9 s
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ABDZUSA e I +14%. ... e 29 15 .
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Plonya / Poland. ... e, D 514 % e 60, 2, .
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sekilde, neredeyse herkes Ulkesindeki g('jgmen[erin Japonya/Japan’ ................................. _+120/0 ............... 14 e, 2. 5
oranini gergegin Oldukga l:lzerinde tahmin ediyorl Gergek GuneyKore/SouthKorea_ ................................. _+120/0. ............... 14 ................. 2 ......... .
o/ < - Hoa ;  Birlesik Kraluk / Great Britain = T 1090 U 24 .
oranin %1'den az oldugu bazi Guney Amerika Ulkelerinde Macas : . :
g . : Macaristan /Hungary e T 20090 e e 15
SO e X .Danimarka / Denmark . . . oo D +10% oo
YeniZelanda/NewZealand i B +9%......oooooooooeeee e e 22
In line with previous Perils studies, nearly all countries hugely Karadag / Montenegro : . 7% : 18
overestimate the proportion of immigrants in their country i i e s
Several South American countries guess close to 30% when Hong Kong 2% M BT B9
the actual figure is under 1%. .Singapur/Singapore e D% M 8L 86
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4 8 Please see http://perils.ipsos.com/ for full details of all sources.
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ALGININ RISKLERI ARASTIRMASI HAKKINDA /

ABOUT PERILS OF PERCEPTION RESEARCH

BU BULGULAR THESE ARE THE FINDINGS OF

Ipsos MORI Alginin Riskleri 2018 arastirmasinin sonuclaridir. 28 Eylul — 16 Ekim 2018
tarihleri arasinda 28.115 gérusme gerceklestirilmistir.

Arastirma, Arjantin, Avustralya, Belcika, Brezilya , Kanada, Sili, Cin, Kolombiya,
Danimarka, Fransa, Almanya, Ingiltere, Honkong (SAR, Cin), Macaristan, Hindistan,
ltalya, Japonya, Malezya, Meksika, Hollanda, Yeni Zelanda, Peru, Polonya,
Romanya, Rusya, Suudi Arabistan, Singapur, GUney Afrika, Guney Kore, Ispanya,
Isveg, Isviclere, Tayland, Turkiye ve Amerika Birlesik Devletleri olmak Uzere dunya
capinda 37 ulkede Ipsos Online Panel sistemi kullanilarak gerceklestirilmistir.

Avustralya, Brezilya , Kanada, Cin, Fransa, Almanya, ingiltere, Honkong, Hindistan,
italya, Meksika, Karadag, Sirbistan, Singapur, ispanya, ve Amerika Birlesik
Devletlerinde 16-64 veya 18-64 yas araliginda yaklasik 1000 kisiyle gorusulmustur.
Japonya'dan 16-64 yas araliginda yaklasik 2000 kisiyle gérusulmustur. Arjantin,
Belcika, Sili, Kolombiya, Danimarka, Macaristan, Malezya, Hollanda, Yeni Zelanda,
Peru, Polonya, Romanya, Rusya, Suudi Arabistan, Guney Afrika, Giney Kore,

Isveg, Isvicre, Tayland ve Turkiye'den 16-64 yas araligindan yaklasik 500 kisiyle
goérusulmustar.

37 ulke icinden 211 ulke temsili 6rneklemlere sahiptir. Bu Ulkeler: Arjantin,
Avustrulya, Belgika, Kanada, Danimarka, Fransa, Almanya, Ingiltere, Hong Kong
(SAR; Cin), Macaristan, Italya Japonya, Hollanda, Yeni Zelanda, Polonya, Singapuir,
Guney Kore, Ispanya Isvec, isvicre ve Amerika Birlesik Devletleri.

Brezilya, Kolombiya, Cin, Sili, Hindistan, Malezya, Meksika, Peru, Romanya,

Rusya, Suudi Arabistan, Sirbistan, Guney Afrika, Tayland ve Turkiye érneklemleri
nazaran sehirli, egitimli ve diger vatandaslara gore yuksek gelir sahibi kisilerden
olusmaktadir. Bu katiimcilar «Ust GUverte TUketici Vatandas» olarak anilmaktadir.
Ulke genelini temsili degillerdir.

Her soru icin «gercek» veriler birden farkli dogrulanmis kaynaktan alinmistir.
Gercek verilerin yer aldigl kaynaklara / linklere buradan ulasabilirsiniz.

Sonugclarda toplamlarin 100 olmamasi, yuvarlamalardan, coklu cevaplardan veya
bilmiyorum/cevap yok seceneklerinin dahil edilmemesinden kaynaklanabilir.

Veriler nufusa uyacak sekilde agiriklandiritmistir.

o0

the Ipsos MORI Perils of Perception Survey 2018. 28,115 interviews were conducted between
28th September - 16th October 2018.

The survey is conducted in 37 countries around the world, via the lpsos Online Panel
system in Argentina, Australia, Belgium, Brazil, Canada, Chile, China, Colombia, Denmark,
France, Germany, Great Britain, Hong Kong (SAR, China), Hungary, India, Italy, Japan,
Malaysia, Mexico, Netherlands, New Zealand, Peru, Poland, Romania, Russia, Saudi
Arabia, Singapore, South Africa, South Korea, Spain, Sweden, Switzerland, Thailand, Turkey
and the USA. The following countries used either online or face-to-face methodologies:
Montenegro, Serbia.

Approximately 1000 individuals aged 16-64 or 18-64 were surveyed in Australia,

Brazil, Canada, China, France, Germany, Great Britain, Hong Kong, India, Italy, Mexico,
Montenegro, Serbia, Singapore, Spain and the USA. Approximately 2000 individuals aged
16-64 were surveyed in Japan. Approximately 500 individuals aged 16-64 were surveyed
in Argentina, Belgium, Chile, Colombia, Denmark, Hungary, Malaysia, Netherlands, New
Zealand, Peru, Poland, Romania, Russia, Saudi Arabia, South Africa, South Korea, Sweden,
Switzerland, Thailand and Turkey.

21 of the 37 countries surveyed online generate nationally representative samples in their
countries (Argentina, Australia, Belgium, Canada, DenmarR, France, Germany, Great
Britain, Hong Kong (SAR, China), Hungary, ltaly, Japan, Netherlands, New Zealand, Poland,
Singapore, South Korea, Spain, Sweden, Switzerland, and United States).

Brazil, Columbia, China, Chile, India, Malaysia, Mexico, Peru, Romania, Russia, Saudi
Arabia, Serbia, South Africa, Thailand and Turkey produce a national sample that is more
urban & educated, and with higher incomes than their fellow citizens. We refer to these
respondents as “‘Upper Deck Consumer Citizens". They are not nationally representative of
their country.

The “actual” data for each question is taken from a variety of verified sources. A full list of
sources/links to the actual data can be found here.

Where results do not sum to 100 or the difference’ appears to be+-1 more/less than the
actual, this may be due to rounding, multiple responses or the exclusion of don't knows or
not stated responses.

Data are weighted to match the profile of the population.
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BEGENILER ARALIK 2018/ OO e e yorce aoor 2019
FAVORITES DECEMBER 2018

2018'de en begendiginiz yerli dizi hangisidir? What is your favorite Turkish TV series in 20187
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BEGENILER ARALIK 2018/ OO e e yorce aoor 2019
FAVORITES DECEMBER 2018

2018'de en begendiginiz kadin dizi oyuncusu kimdir? Who is your favorite TV series actress in 20187
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BEGENILER ARALIK 2018/ OO e ey s - 218
FAVORITES DECEMBER 2018

2018'de en begendiginiz erkek dizi oyuncusu kimdir? Who is your favorite TV series actor in 20187
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BEGENILER ARALIK 2018/ OO e e yorce aoor 2019
FAVORITES DECEMBER 2018

2018'de en begendiginiz TV programcisi kimdir? Who is your favorite TV broadcaster in 20187
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BEGENILER ARALIK 2018/ OO e ey s - 218
FAVORITES DECEMBER 2018

2018'de en begendiginiz Sosyal Medya Fenomeni? Who is your favorite Social Media Phenomen in 20187
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